
 
 Supporting the Community COVID-19 Prevention Strategies 

Quick link: Visitor's COVID-19 Prevention Summary
 

To all our valued clients,

We are open as normal.

As we are entering unpredictable times, we are sending this email to advise you of the current situation and the current
measures that are being instituted within Dandenong Veterinary Hospital to reduce the potential transmission of
COVID-19.

Our primary goals are to

keep you safe while visiting the hospital,
keep our team safe from infection,
reduce community spread and
avoid or shorten any temporary business closure, so we can continue to provide your pets with the veterinary
care they may need over the coming months.

We understand it may be concerning for you should you need to seek veterinary attention for your pets if they become
unwell, so rest assured, unless advised otherwise, WE ARE OPEN AS NORMAL, with a few necessary changes
detailed below. Veterinary services have not been part of mandatory business shut-downs overseas.

We understand that the situation is dynamic, and we are continuing to monitor the changes closely. We are following
recommendations from the World Health Organization and the Australian Government, and have made many changes
throughout our entire business, some of which are detailed below. We will advise you of any important changes.

Should you need to visit us, then please continue to read for further information below.

Kind regards,

Signed, Dr. Darren E. Shortt & Dr. Jessica L. Morse

In line with social distancing recommendations, we are keeping waiting times to a minimum. We respectfully

http://www.dvh.com.au/wp-content/uploads/2020/03/COVID-19-VISITING-CLIENT-INFORMATION.pdf


request you to:

Limit the number of people presenting your pet to just one pet parent
When arriving for your appointment, please wait in your car and (where possible) phone us from your car on
arrival, and we can return the phone call to welcome you into the clinic when we are ready to see your pet
Use the hand sanitiser provided as soon as you arrive
Please do not shake hands or make intentional body contact with a member of our team
Please maintain a distance of at least 1.5 metres from other people, both clients and team members
Please do not lean over our reception desk, respect the 1.5m boundary in place
Payment by card (or contactless methods) is preferred to cash
Call ahead if coming to pick-up food or products so we can put it aside for you to speed up waiting times at
front desk
Follow any additional instructions from our team
House calls are not able to be accommodated at this time

If your pet needs veterinary attention and:

You have been overseas within the last 14 days
You’re experiencing symptoms
You need to self-isolate

Do not enter the clinic yourself. Please phone us for advice and we can make a plan. We will work out a way to have
your pet seen - rest assured they will not be turned away.

If you do not feel comfortable bringing your pet in, or are feeling unwell, then we have a variety of options
available:

Consider a friend bringing them in instead
Drop them off for a day-stay to allow us to check them during the course of the day. We do not have additional
fees for this day-stay service, just the regular consultation fees apply. We do require telephone contact with you
during the day to discuss signs, symptoms, treatments, plan etc.
We can collect your pet from your car, while you wait in the carpark and speak with us on the phone instead.
Call ahead for food or medication orders, and call to let us know when you arrive. We can bring the EFTPOS
machine and the products/food to the carpark.

As a Veterinary Hospital, we already have strict and effective cleaning protocols in place. These have been
increased to further reduce potential COVID-19 transmission to include:

Room cleaning between every consultation, including door handles and client chairs
Utilising additional consult rooms routinely to allow extended disinfection time
Regular cleaning of ‘touch points’ throughout the hospital, such as phones, computer keyboards/mouse,
EFTPOS machines, equipment, etc

Thank you for your understanding and patience during this time, by helping us do our part to keep you safe, our
team safe, and importantly to slow spread of this virus within our community so hospitals have the resources to help
our elderly and immune-compromised, should they need it.

If you visit our hospital, you will be directed to read this Visitor's COVID-19 Prevention Summary displayed
upon entry, and throughout our facility:

 

If you have any further questions, please contact our team on (03) 9792 4787

For more, visit www.dvh.com.au

 

http://www.dvh.com.au/wp-content/uploads/2020/03/COVID-19-VISITING-CLIENT-INFORMATION.pdf
http://www.dvh.com.au/


Book Online using our DVH Client Portal (also accessed from our website). Our portal also gives access to your pet’s
medical file where you can review their health care reminders, request refills for long-term medications and more!
 
To unsubscribe from Email Reminders, we request you telephone the hospital on (03) 9792 4787 or email
info@dvh.com.au

https://dvh.ezyvet.com/external/portal/main/login
http://www.dvh.com.au/
mailto:info@dvh.com.au?subject=Unsubscribe%20Email%20Communication&body=Please%20unsubscribe%20me%20from%20all%20email%20communication

