
 
 Sunday March 29th COVID-19 Update 

Quick links: COVID-19 Client Visitor's Summary and COVID-19 and pets
 

To all our valued clients,

Lots of changes to update you of, this week, yes!

We still remain open, now with changes to our open hours.

Firstly, a very big THANK YOU to all the clients that have shared their words of encouragement, their positive feedback
and demonstrated great patience and understanding during their recent visits and telephone calls to us. Out team at DVH
have appreciated your wonderful efforts in working together to navigate these challenging times, for all of us.
 

QUICK SUMMARY
Additional Changes, effective Monday the 30th of March

1. We are spli�ng our healthcare team into two groups, working separate days (to reduce risks)
2. Reducing our opening hours
3. Waived weekend surcharges (public holiday surcharges will s�ll apply)
4. Dispensing an�-anxiety medica�ons for highly anxious (or aggressive) pets to be given prior to their visit
5. Veterinarians considered an essen�al service by the Australian Government

 
Should you need to visit us, please see a more comprehensive overview below.

  

REMEMBER, still in effect as per our last email update:

No clients are permitted to enter the hospital. The front door will be locked. Our front door ‘airlock’ will be used as
a social distancing measure to transfer pets (and medication or food orders) between the hospital environment and
their pet parent.
 We will no longer be accepting cash payments.  
Telephone us:

When you arrive in the car park (for both appointments or collecting orders)
To pre-order all food or medication. (walk-ins may have an extensive wait time)

 
---> Full details of all changes can be found on our website 

http://www.dvh.com.au/covid
http://dvh.com.au/covid#pets
http://www.dvh.com.au/wp-content/uploads/2020/03/EMAIL-20200324-Update.pdf


COVID-19 Client Visitor's Summary

We are a small business too. We greatly value you choosing DVH as your preferred veterinary care team for your pet’s
healthcare needs.

Kind regards,

Signed, Dr. Darren E. Shortt & Dr. Jessica L. Morse
 

COMPREHENSIVE OVERVIEW
Additional changes effective Monday the 30th of March 2020:

 
1. Splitting our veterinary healthcare team in two

With daily rates of community infection increasing, we can no longer accept the risks of our entire team to work
together. If one team member was to contract COVID-19, then all in-contact people (our entire team!) may be sent
home to self-isolate for two weeks. By splitting our team in two, then we would still have half our team members
available to continue providing our services. This will allow us to remain open.

We ask you to remain patient with us as we will have fewer team members available each day. This means things may
get busy. We will be doing our best.

Again, thank you so much for your patience and understanding thus far, we really appreciate it.
 

2. Reducing our Opening Hours

With smaller teams available to work each day, due to splitting the team in two, we are reducing our opening hours.

NOTE: Please arrive 10 minutes prior to any veterinarian consultation. Call the hospital upon arrival to check-in from
your car.

Our temporary Hospital Open Hours are:

   Monday to Friday – 10am – 6pm

   Saturday, Sunday and Public Holidays – 10am – 2pm.

   Surgery admissions will be occurring from 9.45am, weekdays.
 

3. Waived weekend surcharges

With reduced hours available in the evenings we understand that bringing your pet in out of typical business hours is
more difficult. We have decided to waive weekend surcharges, both Saturday and Sunday, while we operate on the
reduced hours detailed above. Public holiday surcharges remain unchanged.
 

4. Anti-anxiety medications for highly anxious (or aggressive) pets

As we are now running consultations without owners present (as detailed in our previous email) this presents some
challenges for aggressive or very anxious pets. We are very passionate about a ‘fear-free’ approach and utilising anti-
anxiety medications for those pets has become necessary, so we can safely and calmly complete their consultations and
examinations. Medications will be dispensed in the days leading up to their visit, and instructions will be provided as to
how and when to give it. Exception will obviously be made for emergencies or unwell patients, which are more time-
sensitive. Call us to discuss your pet's needs for highly anxious (or aggressive) pets.
 

5. Veterinarians confirmed as an "Essential Service"

On the evening of March 27th, the Australian Veterinary Association received the following statement from the office

http://www.dvh.com.au/covid


of the Hon. David Littleproud MP, Minister for Agriculture:

“The Federal Government considers the role of veterinarians essential to the agricultural sector and therefore to our
nation’s food security but also in protecting companion animals and our nation’s wildlife... The Federal Government
will continue to work to maintain the essential role that veterinarians have in Australia during this crisis..."
 

6.
Underdog Daily Dog Video Program

As you are likely to be spending more time at home over the coming weeks and months then take the time to enjoy your
pet’s company - exercise them, train them, brush them, cuddle them. If you would like to brush up on some excellent
behaviour and training advice, Underdog is running an 8-week program called “Underdog Daily Dog”- this is an 8-
week subscription in which you get a new short video 5 days a week on different topics. Videos are 5-15mins long.
Visit their website for more info: https://underdogtraining.com.au/daily-dog/ .

They have a promo for sign-ups by the end of TODAY (29th March), so jump on board and help another small
business, ASAP.

---> Full Details of all updates can be found on our website at COVID-19 Client Visitor's Summary
 

If you have any further questions, please contact our team on (03) 9792 4787

In conclusion…

We are a small business too. It is so important to us that you continue to support us by choosing DVH as your preferred
veterinary care team for your pet’s healthcare needs.

Every visit you make supports our team and business.
We thank you

 
For more, visit www.dvh.com.au

Book Online using our DVH Client Portal (also accessed from our website). Our portal also gives access to your pet’s
medical file where you can review their health care reminders, request refills for long-term medications and more!

To unsubscribe from Email Correspendence, we request you telephone the hospital on (03) 9792 4787 or email
info@dvh.com.au

https://underdogtraining.com.au/daily-dog/
http://www.dvh.com.au/covid
http://www.dvh.com.au/
https://dvh.ezyvet.com/external/portal/main/login
http://www.dvh.com.au/
mailto:info@dvh.com.au?subject=Unsubscribe%20Email%20Communication&body=Please%20unsubscribe%20me%20from%20all%20email%20communication

